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Origins of the Origins of the 
CAQDAS Networking ProjectCAQDAS Networking Project

1989 Methods Conference : world first1989 Methods Conference : world first to  to  
focus on qualitative softwarefocus on qualitative software

19941994--20082008-- miscellaneous pots of ESRC miscellaneous pots of ESRC 
money, ESRC Research Methods and money, ESRC Research Methods and 
next RDInext RDI
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This presentationThis presentation……....

What sort of approach to analysisWhat sort of approach to analysis
Key criteria of softwareKey criteria of software
What does the software look like?What does the software look like?
How do we support users and How do we support users and 
potential userspotential users
How software has changed How software has changed --
Can we/will we mix/combine Can we/will we mix/combine 
methods? methods? 
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Qualitative data :   types of data?Qualitative data :   types of data?
not large data sets ?not large data sets ?

Field notesField notes
SummariesSummaries
AbstractsAbstracts
Interview Interview 
transcriptstranscripts
Survey Survey -- open open 
ended question ended question 
datadata
Discourse:newsDiscourse:news--
politicalpolitical
Bibliographic Bibliographic -- listslists

VideoVideo
FilmFilm
Tapes: oral historyTapes: oral history
Handwritten lettersHandwritten letters
Handwritten diariesHandwritten diaries
PaintingsPaintings
PhotographyPhotography
…………………… and the restand the rest
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Criteria of software?Criteria of software?

Has to help to manage a Has to help to manage a 
thematic/interpretive approach.thematic/interpretive approach.
Effective organising and searching toolsEffective organising and searching tools
Good memo and coding devicesGood memo and coding devices

……………………....MAXqdaMAXqda ––see the thematic see the thematic 
coding process coding process ––and its links to and its links to 
memoingmemoing
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Software Software ––mostly PC platformmostly PC platform

NVivoNVivo 2 and 2 and …………NVivoNVivo 7 7 
ATLAS.tiATLAS.ti 5 5 ––
MAXqdaMAXqda 22
HyperRESEARCHHyperRESEARCH (MAC and PC)(MAC and PC)
QUALRUS QUALRUS –– ‘‘AIAI’’
QDAMinerQDAMiner –– (with (with WordstatWordstat))
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Our PhilosophyOur Philosophy

Relationship with DevelopersRelationship with Developers
–– Seminar series & Discussion ListSeminar series & Discussion List

Links developers & users Links developers & users 
Critical FeedbackCritical Feedback

Promoting Promoting ‘‘the right tools for the jobthe right tools for the job’’
Impartiality (or thatImpartiality (or that’’s the plan!)s the plan!)
–– No product placement or endorsementNo product placement or endorsement
–– Highlight new products & toolsHighlight new products & tools
–– Informed choiceInformed choice
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CAQDAS Networking Project CAQDAS Networking Project 
support support 

Balance between training & seminarsBalance between training & seminars
–– Disseminate understanding of use of Disseminate understanding of use of 

softwaresoftware
–– Promote discussion of its methodological Promote discussion of its methodological 

implications implications 

Advisory helpAdvisory help--lineline
WebsiteWebsite
Online discussion group Online discussion group 
–– qqualual--software@jiscmail.ac.uksoftware@jiscmail.ac.uk
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OutreachOutreach
Events routinely held in Guildford Events routinely held in Guildford 
–– But also But also 

Wales, Scotland, Northern Ireland & the Wales, Scotland, Northern Ireland & the 
RegionsRegions

Over the last 4 years averaged 40 events per Over the last 4 years averaged 40 events per 
year.year.
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Training ActivitiesTraining Activities-- performanceperformance
Seminars  Seminars  -- (450 attendees)(450 attendees)
–– awareness raising comparative overviews awareness raising comparative overviews 

–– software developmentsoftware development

–– usersusers’’ project presentationsproject presentations

Introductory WorkshopsIntroductory Workshops
–– SoftwareSoftware--specific, handsspecific, hands--on, intensiveon, intensive--

FollowFollow--up Workshopsup Workshops
–– ProjectProject--specific, intermediate specific, intermediate –– advanced leveladvanced level

((workshop attendeesworkshop attendees 50005000 by end of by end of 
2006)2006)
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Contribution of software to Contribution of software to qdaqda

Managing data, supporting materials Managing data, supporting materials 
Flexibility, Transparency, (Rigour?)Flexibility, Transparency, (Rigour?)
More tasksMore tasks
MultiMulti--media analysismedia analysis
MixedMixed--methods researchmethods research
New cross fertilisation of method between New cross fertilisation of method between 
‘‘newnew’’ and traditional social science and traditional social science 
disciplines disciplines 
–– Architecture, Architecture, archeaologyarcheaology, history, pharmacy, history, pharmacy
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BlurredBlurred categories categories 

Software categories losing relevance Software categories losing relevance 
with advance of technologywith advance of technology
Code and Retrieve Code and Retrieve s/ws/w providing providing 
more more ‘‘contentcontent’’ infoinfo
Textual analysis tools Textual analysis tools –– expanding expanding 
into multimediainto multimedia
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Multimedia differencesMultimedia differences-- ATLAS.tiATLAS.ti
and and HyperRESEARCHHyperRESEARCH

Parts of video/sound file can be 
coded

Parts of 
graphics 
can be 
coded
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CAQDAS CAQDAS ‘‘contentcontent’’ based toolsbased tools

ATLAS.tiATLAS.ti –– Word cruncher Basic Word cruncher Basic 
content analysis content analysis 

MAXqdaMAXqda –– frequency with KWICfrequency with KWIC

…………see the softwaresee the software
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QDA Miner (with QDA Miner (with WordstatWordstat))

One of the first software produced One of the first software produced 
to enable elegant thematic coding to enable elegant thematic coding 
devicesdevices
..and content analysis tools..and content analysis tools

…………………….see the software.see the software
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SoftwareSoftware’’s influence on s influence on 
methodologymethodology

Very large data setsVery large data sets are are 
enabled in way not enabled in way not 
considered beforeconsidered before

……bring greater changes in bring greater changes in 
methodology?methodology?

Data management Data management 
potentialpotential

Text exploration and Text exploration and 
autoauto--coding potentialcoding potential

Text mining!Text mining!

Small to medium Small to medium 
datasetsdatasets

Software has Software has notnot
revolutionised revolutionised 
methodology, though it methodology, though it 
has changed techniques has changed techniques ––
increased flexibilityincreased flexibility

Awareness of possibilities has Awareness of possibilities has 
changedchanged

Types and amount of dataTypes and amount of data
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Mixing/combining methodologies?Mixing/combining methodologies?

Text mining as a sampling Text mining as a sampling 
procedure for qualitative analysisprocedure for qualitative analysis
–– identify a more limited set of documents identify a more limited set of documents 

characteristic of some of the topics or characteristic of some of the topics or 
documents that don't fitdocuments that don't fit

–– perform a deeper perform a deeper qualitativequalitative analysisanalysis of of 
those documents those documents 

Using same software Using same software ––e.g. QDA Miner?e.g. QDA Miner?
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Mixing/combining methodologies?Mixing/combining methodologies?

Triangulation or confirmation of Triangulation or confirmation of 
qualitative resultsqualitative results

Ideally, performed by a second researcher Ideally, performed by a second researcher 
on the same collection of documents and on the same collection of documents and 
working independently, but one may also working independently, but one may also 
apply text mining afterwards to see apply text mining afterwards to see 
whether some of the results could be whether some of the results could be 
confirmed by some text analysis.confirmed by some text analysis. (Normand (Normand 
PeladeauPeladeau))
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Mixing/combining methodologies?Mixing/combining methodologies?

Qualitative analysis as a way to Qualitative analysis as a way to 
complement text mining complement text mining 
–– complement the analysis performed complement the analysis performed 

using text mining techniques. using text mining techniques. 
–– identify and code characteristic identify and code characteristic 

segments, analyze those, illustrate segments, analyze those, illustrate 
conclusions obtained using text mining conclusions obtained using text mining 

–– identify new dimensions that were not identify new dimensions that were not 
identified by those text analysis identified by those text analysis 
techniques.techniques. (Normand (Normand PeladeauPeladeau))
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Mixing/combining methodologies?Mixing/combining methodologies?

Business intelligence is about analyzing data to Business intelligence is about analyzing data to 
answer questions relevant to organizational answer questions relevant to organizational 
operations; more than answering questions operations; more than answering questions 
readily framed around a fixed set of easily readily framed around a fixed set of easily 
encoded attributes. encoded attributes. 
Earliest steps in text mining is reviewing sample Earliest steps in text mining is reviewing sample 
texts to gain some insight into the breadth of texts to gain some insight into the breadth of 
topics, variations in terms topics, variations in terms ……domaindomain--specific specific 
terminology, abbreviations, amount of noise, or terminology, abbreviations, amount of noise, or 
dirty data, in the text. dirty data, in the text. 
QDA can make this somewhat ad hoc process QDA can make this somewhat ad hoc process 
more systematic.  more systematic.  Dan Sullivan, DM Review 2004Dan Sullivan, DM Review 2004
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Choosing a CAQDAS packageChoosing a CAQDAS package
Resources Resources 

CAQDAS Networking Project ResourcesCAQDAS Networking Project Resources
–– Software Comparison document (40 page)Software Comparison document (40 page)

10,000 downloads since Nov0510,000 downloads since Nov05
Sage book, Sage book, LewinsLewins &Silver (Silverman       &Silver (Silverman       
series) late 2006series) late 2006

–– Online BibliographyOnline Bibliography
–– Email Discussion List Email Discussion List 
–– Advisory HelplineAdvisory Helpline

–– Links to Demo SoftwareLinks to Demo Software
Web site has average 7,500 hits per monthWeb site has average 7,500 hits per month
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The future...The future...

Secondary analysis of Secondary analysis of 
qualitative dataqualitative data
XmlXml
Access Grid Node Access Grid Node 
Remote desktop sharingRemote desktop sharing
Combining methods? Combining methods? 
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